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ROUNDTABLE ON SUSTAINABLE BIOFUELS
Background
The Roundtable on Sustainable Biofuels (RSB) is a “multi-stakeholder” organization hosted by the Swiss Federal Institute of Technology in Lausanne (EPFL). 

The RSB is at the forefront of the renewable energy wave, channelling good intention and solid science into a practical certification program intended to promote best practices and ensure the three core aspects of sustainability, economic, social and environmental are being met.

The  RSB  is  supported  by  more  than  130  member  organizations  based  in  more  than  30  countries  from  all continents and representing a wide range of stakeholders, including fuel makers, large and small farmers, oil companies, investors, NGOs, UN agencies, governments and research institutes.
RSB Principles and Criteria (RSB- STD-01-001) and RSB Chain of Custody (RSB-STD-20-001) are global standards that are designed to meet the needs of parties ranging from farmers, refiners, major fuel consumers, human rights and environmental organizations and government regulators. The RSB works hard to stay true to rigorous scientific analysis and sustainability principles while moderating vigorous dialog between diverse interests. RSB maintain the forum where strong principles and flexible procedures meet.

NCS International is an Accredited third party certification body providing certification services for organisations in the supply chain and which can demonstrate compliance with the RSB standard and prove their commitment to sustainable and responsible production, processing and distribution practices. NCS International is your partner in achieving your business goal of certification to the RSB Standards.
1.
Application

Your application must be transmitted to RSB Services and include  a  Self-Risk  Assessment,  which  determines  your risk  class,  as  well  as  a  Self-Evaluation  against  the  RSB Global    Sustainability   Standard,   which   describe   your degree  of compliance with the  standard. Both the Self- Risk Assessment and the Self-Evaluation can be performed through the RSB Tool (online).  Upon approval of your application by RSB Services, you will receive your RSB participant   operator   number. Refer to Diagram 1
2. 
Audit cycle
Once NCS International has processed your application, the client manager assigned to your project will contact you to plan your certification assessment, including developing a profile of your organisation to ensure that we met your requirements and those of the RSB. 

Initially your client manager will conduct a desk audit using the self-evaluation provided by RSB. They will then schedule onsite visits and conduct a field audit of each facility included in the scope of your application. Your client manager will notify you before the onsite visit of the facilities and processes they require access to in order to minimize operational disruption. 
Risk Class

A review of the participating operators Risk Assessment is required by the Client Manager. Any deviations from the Risk Assessment using the methodology described in RSB –STD-80-001-60-001 from the participating operators Self Risk Assessment is identified and documented. 

If the Risk Assessment conducted during the evaluation is more than 1.0 Risk Classes higher or lower than the Self Risk Assessment submitted by the Participating Operator the Client Manager shall suspend the evaluation and schedule the evaluation anew. Refer to Table 1 below. The lead auditor should undertake a new evaluation including a risk assessment of all risk factors that deviated from the self- risk assessment. The Client Manager shall reserve as a minimum one half day for evaluation of each risk factor.
The Client Manager is also required to review the Participating Operators self-evaluation of operations as defined in the certification scope against all applicable requirements of the RSB Principles and Criteria, RSB Standards and certification systems.

Table 1: Risk Classes defined by Risk Scores and Change to risk Score based on alignment with Certification Bodies Risk Assessment of the Participating Operator
	Risk Class
	Overall Risk Scores for Risk Assessment
	Coherence of Self Risk Evaluation by PO vs NCSI Risk Evaluation
	Added Risk

	1
	0.500-1.749
	Greater than 90% Correct
	Minus 0.5 Risk Classes

	2
	1.750-2.499
	76-90% Correct
	No change to Risk Class

	3
	2.500-3.499
	61%-75% Correct
	Plus 0.5 Risk Classes

	4
	3.500-4.249
	41%-60% Correct
	Plus 1.0 Risk Classes

	5
	3.500-4.249
	Less than 40%
	Plus 2.0 Risk Classes

	6
	4.250-5.000
	
	


Multi-site Sampling

Site sampling will be conducted in accordance with RSB requirements RSB-80-001-70-003. Points of note include the following:
(a) All operational sites within the scope of certification do not have to be a unique legal entity, however they must have a legal or contractual link with the central office and have a common management system and be subject to continuous surveillance by the central office (i.e. that central office can implement corrective actions at any site. 

(b) The organisation shall demonstrate its ability to collect and analyse data (including but not limited to the items listed below) from all sites and the central office including: system documentation & system changes; complaints; evaluation of corrective actions; audit planning and review of results.

(c) If all of the sites of an organisation where the activity subject to certification is performed are not ready to be certified at the same time, then the organisation must inform NCSI, in advance, of the sites that it wants to include on the certificate.

(d) When a major non-conformity is found at a site, either through the organisations own internal audit schedule, or through the NCSI audit, the client is required to investigate to determine if other sites may have also been affected. NCSI should increase its sampling frequency in this case until re-establishment of control has been demonstrated.

(e) The representative sample size of the operations identified in the scope of certification of the participating operator shall be calculated using one of the following two sample rate calculation methods (Refer Table 2):

(i) The representative sample of the operations method shall be at minimum equivalent to the square root of the total number of all subsidiaries, branch offices, affiliated entities, external third parties, contracted or otherwise engage operational structures, sites facilities, processing and production units and supply chain structures.

(ai) The representative sample of the compliance claims method shall be at minimum equivalent to the square root of the total number of compliance claims made by the participating operator.
Table 2: Sample Size and Methodology
	Risk Class
	(i) Representative Sample of the Operations
	(ii) Compliance Claims Sample Rate

	1
	5%
	10%

	2
	7%
	15%

	3
	10%
	25%

	4
	13%
	50%

	5
	17%
	100%

	6
	25%
	No RSB Compliance Claims allowed


Group Certification

Group certification is allowed by the RSB for all Participating operators. There are specific requirements for EU RED Standards which limits group certification to primary producers only.

The risk management approach is adopted in determining the extent of the assessment for a group certification which considers physical size and range of a participating operator. The general principles of ‘groups’ is characterised by the following:

a) The certification body signs an agreement with a legal entity that represents all members of the group. The entity may be one member of the group and shall provide for clear membership and commitment to comply with the RSB Standards and certification systems management system covering all the groups member’s
b) Policies and procedures adopted by the group are endorsed by all members and their agreement is maintained on a consent register.
c) A Group Participating Operator must meet the following requirements:
(i) Each member in the group must go through the certification process concurrently and must operate on essentially similar documentation and procedures. Each organisation must present for initial (and subsequent audits) at the same time.

(ii)  The audit frequency for members of the group shall be in accordance with the multi-site sampling approach. If the group numbers change, then the site sample must be changed accordingly.

(iii) The legal entity must be the applicant and act as the contact point and co-ordinator for all communications and audit planning with the certification body

(iv) A combined assessment report may be provided covering all organisations in the group; and

(v) Acceptance of a group is at the discretion of the certification body
Stakeholder Consultation

To meet the requirements of the RSB Standard Stakeholder consultation must be in accordance with RSB-STD-80-001-70-003 RSB Requirements for Evaluating and reporting on Participating Operator Requirements and RSB-STD-65-001V2 RSB Standard for Dispute Resolution. The Client Manager must utilise all measures to facilitate meaningful consultation with stakeholders.
The lead auditor shall identify and consult a representative range of stakeholders who can provide relevant information as to the participating operator’s compliance with environmental, legal, social, and economic requirements of the RSB Principles and Criteria and RSB certification systems.
Stakeholder Consultation must commence 6 weeks prior to the initial onsite assessment.

Reassessment/ Withdrawal of Certification

An onsite Re-assessment audit is required under the Roundtable for Sustainable Biofuels Standard. The frequency of the Recertification audit is based on Risk Class of the participating operator. Refer to Table 3
A facility may re-apply if the facility’s certification has been withdrawn. In such instances the organisation would need to meet all requirements of the Standard and demonstrate Management commitment to implementing all requirements of this standard. 
3.
Reporting:

An NCSI report is to be written for every RSB audit undertaken within your organisation. This will detail information surrounding the way in which the audit was conducted, what the findings were, and the relevance to your overall organisation if you have more than one site certified.
· Non-conformities will be discussed with your team during the auditors visit and outlined at the exit meeting. If you are unclear regrading the meaning of anything in your report, please contact your NCSI Client Manager.
· It is your responsibility to respond to the non-conformities detailed in your audit report by the designated time frame (refer to section 3 below). Failure to do so may result in suspension or cancellation of your certification.
The Participating Operators’ Risk Class in an important factor in the overall assessment process. Participating Operators exceeding Risk Class 3 shall implement a precautionary approach to the comprehensive, consistent and transparent implementation of the RSB Standards and the RSB Certification systems.

Participating Operators with Risk Class 4 have additional disclosure requirements. These include: disclosure upon request to other participating operators, to suppliers and to customers the risk factors and associated risks, as well as overall risk.

Participating Operators with Risk Class 5 have additional disclosure requirements. These include: inform suppliers and customers about overall risk.

In relation to RSB Communication and Claims of RSB Trademarks RSB-STD-50-001 additional requirements apply to Risk Class 5 and Risk Class 6. Risk Class 5 can have ‘no on product use of RSB trademarks. Risk Class 6 can have ‘no use of RSB trademarks’.
In relation to RSB-STD-20-005 V2.0 COC model content ratio accounting Clause 2.1 the participating operator shall calculate the average content: in time intervals no more than 1 month and; accurate to within five one hundredth of a per cent (i.e. 0.05%). The participating operator can negotiate with NCSI to extend this interval and dependant on risk class. Note:  approval is required by NCSI and RSB Services prior to implementation. Duration extensions are:

· For Risk Class 3, longer than 1 month not exceeding 3 months. 
· For Risk Class 2, longer than 1 month not exceeding 6 months

· Risk Class 1, longer than 1 month and not exceeding 12 months.
4.
Non-conformities:

The Types of non-conformities raised are in accordance with the explanation provided on page 7 of the NCSI ‘Certification & Assessment Services Recognition Booklet’. Further explanations relating to coding is available either in the report or from your Client Manager.

Specific requirements in relation to the issue of a major non-conformity are if a minor non-conformity is identified at more than 10% of operational sites or compliance claims sampled.
In general, the following response time frames to non-conformities raised against this program are:

· If a major non-conformance is closed out within 90 days a follow-up evaluation is required for the aspects that were relevant to the non-conformance. If the major non-conformance is not closed out within 90 days a full re-evaluation is required.

· Minor non-conformities – An action plan is to be submitted to your client manager within 14 days.
5. 
Certificates & Use of the logo:

Upon successful completion of the audits, NCS International will initiate a peer review by two individuals independent of NCSI. The reviewers will evaluate the objective evidence to verify compliance with the RSB Standards and Certification systems and the outcomes of this review will be incorporated into the audit report. Further NCSI International will implement its certification review process to make a certification decision prior to the issue a certificate of compliance. 
Your organisation’s Risk Class will also determine the period of validity of the certificate of compliance issued. Refer to table 3 below: 

Table 3: Audit Frequency and Type and Certificate Issue Validity according to Risk Class
	Risk Class
	Max. Validity of Certificate & Re-assessment Frequency
	Surveillance Audit/Type
	Max. Extension of Certificate

	1
	24 months
	Desk Audit @ 12 months
	6 months

	2
	18 Months
	Desk Audit @ 9 Months
	6 months

	3
	12 months
	No Surveillance Audit
	6 months

	4
	9 months
	No Surveillance Audit
	3 months

	5
	6 months
	No Surveillance Audit
	3 months

	6
	3 months
	No Surveillance Audit
	3 months


· Please note that your scope of activities detailed on your certificate must be clear, unambiguous and free of marketing jargon.
· You are entitled to use the NCSI management systems ‘worldstar’ and the RSB logo whilst you maintain certification to this program with NCS International. For a copy of the logo, visit our website at www.ncsi.com.au.


Your Client Manager can provide you with the password required to access the logo.
· Use of the logo is subject to Condition and rules of its application – refer section 5 of the Recognition Booklet.
· There are specific requirements for use of RSB trademarks. These are detailed in RSB STD – 50-001 V2 Standard on Communication and Claims. This has been attached in the Recognition Booklet Pack for your information.
Diagram 1: Overview of the Certification Process
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6. 
Accreditation status:

NCS International is accredited by the Interim Accreditation Body AB Training to provide certification under the RSB Certification Systems and Standards.
Contact details for AB Training are: 
Liviu Amariei

Director, AB Training

+39 329 5728473 

liviu@liviu.eu 
7. 
Standard Owner information:
The RSB may be contacted by:

Email: rsb@epfl.ch
Web: http://www.rsb.org
Post: Roundtable on Sustainable Biofuels

EPFL - Energy Centre
Station 5
1015 Lausanne

Switzerland

Telephone: +41 21 693 00 45

8.
Specific program FAQ’s:
What are biomass, bioenergy and biofuels? 
The term biomass refers to the biodegradable fraction of products, waste and residues from biological origin (i.e. from agriculture, forestry and related industries including fisheries and aquaculture), as well as the biodegradable fraction of industrial and municipal waste. Bioenergy refers to all energy produced from biomass, including biofuels. Bioenergy is used for transport, electricity production, heating, etc. Biofuels are any solid, liquid or gaseous fuels produced from biomass.
What is the RSB Global Sustainability Standard?
The RSB Global Sustainability Standard is a universal standard, which describe the requirements for sustainably-produced biofuels and biomass. The standard provides a comprehensive and rigorously-tested basis for the RSB certification system for sustainably- produced biomass and biofuels. The RSB Global Sustainability Standard applies to all types of biomass feedstock in every region of the world and at every point of the supply chain. It provides certainty amid the growing patchwork of voluntary certification schemes and addresses a growing demand for a universal standard – a seal of approval – guaranteeing a biofuels’ social and environmental performance.
How is the RSB Global Sustainability Standard developed?
The RSB standard is developed by our membership of more than 120 organizations worldwide through an open, transparent, and multi-stakeholder process. The RSB governance system gives equal decision- making weight to the private sector, public sector and civil society. Decisions are made by consensus. The governance system of the RSB can be consulted at www.rsb.org.
What are the key provisions of the RSB Global Sustainability Standard?
The core of the standard is a set of 12 Principles and Criteria (P&Cs), which define the requirements to achieve sustainable biomass and biofuel production. The P&Cs address:
-
Legality
-
Impact assessment and stakeholder consultation

-
Greenhouse gas emissions

-
Human and Labour Rights

-
Local Development & Food Security

-
Conservation (Biodiversity and Ecosystem Services)
-
Soil, Water and Air protection

-
Use of hazardous technologies

-
Land Rights
The full text of the P&Cs can be consulted at www.rsb.org. An overview of the process of compliance to the P&C’s can be found in Appendix 1
What are the Chain of Custody options?
RSB Participating Operators may choose between several Chain of Custody options according to their needs in terms of traceability:
1. Identity preserved

2. Segregation of product

3. Mass balance
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Content ratio accounting
Which products and which operators can be RSB certified?

The RSB certification system applies to both operators and products.

Certifiable products include:
· Biomass products that can be processed into biofuel or bioenergy, e.g. crop, agricultural residues, forestry products, industry by-products, wastes, algae, etc.

· Processed biomass, such as Straight Vegetable Oil

· (SVO), sugarcane juice, etc.

· Biofuel, such as bio-ethanol, bio-butanol, ETBE,
· Bio-diesel, FAME, biomass pellets, etc.

· Any mixture of biofuels blended together.

Why should my organization become RSB certified? 

The RSB certification offers a global, recognized and verifiable   standard,   developed   through   a   multi- stakeholder process.  It provides certainty amid the growing patchwork of voluntary certification schemes that   a   certain   product   adheres   to   sustainability criteria. It addresses a growing demand among both the private sector and government entities for a universal standard – a seal of approval – guaranteeing a biofuels’ social and environmental performance. RSB Certificates provide operators with automatic access to participating markets.
Does the audit evaluate operations that are not included in the self-assessment?

At the moment of applying for certification, the operator shall decide about the scope of certification, i.e. the specific operations, assets and products to be submitted to the audit. Once the scope is approved by RSB Services and the Certification Body, the audit is restricted to this scope. Upon issuance of a certificate of compliance, related claims are limited to the agreed scope of certification.

Can I access the risk self-assessment prior to beginning the application process?

Yes, you can either use the RSB Standard for Risk Management (RSB-STD-60-001) or the RSB Tool to calculate your risk class prior to the application.
What are biofuels’ critical sustainability issues?
Biofuels’ potential impacts on people and the environment include:
-
Degradation of water, air and soils.
-
Loss of biodiversity and wildlife habitat

-
Infringement of the land and water rights of indigenous peoples

-
Unacceptable working conditions and lack of benefit sharing for local communities

-
Potential effects on food security

-
Increased greenhouse gas (GHG) emissions.
What is the RSB’s Greenhouse Gas (GHG) emissions threshold?
The RSB has adopted an ambitious threshold of at least a 50% cut in GHG emissions for a blend of biofuels compared to the fossil fuel baseline (e.g. gasoline). In addition, the RSB Standard requires that operators meet any applicable regulatory GHG requirements in the region where they operate (e.g., the EU RED requirements). GHG calculations are made accessible and practical through the RSB Tool.
What is the RSB’s Tool?
The RSB Tool is a user friendly, freely available online application which allows compliance-check and GHG Calculation. It was developed by the RSB in conjunction with Swiss Laboratories for material Science and Technology (EMPA) and with technical assistance from the University of Applied Science Berlin. The user can check compliance with the RSB Principles & Criteria and Indicators, perform a Self Risk Assessment according to the RSB Standard for Risk Management, and calculate lifecycle GHG emissions using different methodologies, including the methodologies of the RSB, EU RED, and others.

How does the RSB handle indirect impacts of biofuel production?
The RSB Steering Board has recognized this as an important aspect to address by the RSB. An expert group on indirect impacts was formed and continues to discuss the issue; however no consensus was reached on requirements to be included in the Standard at this point.

Why and how should my organization become a RSB Member?
The process of developing and implementing the RSB certification system is made robust and credible by the fact that it is open, consensus-based and multi-stakeholder. RSB members shape and refine the content and the implementation of the RSB certification system to make it match both their aspirations for sustainable biofuels production and the reality of modern agriculture and industry practices. By becoming a RSB Member, you will join a dynamic group of more than 120 organizations worldwide working together to develop and implement the best possible standard for sustainable biofuel production. Becoming a member is making your voice and your reality count in all further developments of the RSB standards and certification system. To apply for RSB membership, your organization must meet the requirements for participation (i.e. fits into one of the RSB chambers and is engaged in biofuel-related activities) and send a cover letter. All details are available at  www.rsb.org.
Do I have to be an RSB member to gain certification for my biofuels?
No, RSB membership is appropriate for organizations that would like to be actively involved in the development   of   the   RSB   standards.
The   same certification process equally applies to both RSB members and non-members.

Do I need RSB certification to legally sell my biofuels? 
No, the RSB is a voluntary certification standard.  The intent is that operations will find value in obtaining the certification standard, but there is no legal requirement to do so. Nevertheless, RSB certificates are   recognized   by   the   European   Union   and   the German Government as proof of compliance with the EU and German regulations.

How much does it cost to become a member of the RSB?
The fee structure is based on type of organization, and the annual operating budget or turnover of the organization. The membership dues are not intended to be a barrier to participation and organizations that are unable to pay the membership dues may apply for a fee waiver. Depending on its size, a public sector/not-for-profit organization fees will vary. Please contact the RSB for an indication of fees for your organisation. Membership fees are due annually.
Do I have to be an RSB member to gain certification for my biofuels?
No, RSB membership is appropriate for organizations that would like to be actively involved in the development of the RSB standards. The same certification process equally applies to both RSB members and non- members.

Is the RSB a member of the ISEAL Alliance? 
Yes, the RSB is a full member of the International Social and Environmental Labelling and Accreditation (ISEAL) Alliance. ISEAL is the global association for social and environmental standards and works with established and emerging voluntary standard systems to ensure good social and environmental standard-setting processes.

Who are the members of the RSB s?
A list of the current RSB members (Chambers and Steering Board) and Secretariat can be found at:

http://www.rsb.org
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Appendix 1 – Overview of the Process of Compliance with the Principles and Criteria
�
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