
 Call NCSI’s Services Division
on 1300 856 554

Which service provider are you?
     Australian Disability Enterprise
     Disability Employment Network
     Vocational Rehabilitation Service Provider
NCS International’s experienced team are able to assist you with your regulatory 
audits through a customer focused approach to suit your organisations requirements. 
We fully understand the differences between all funded service types, and recognise 
not all service providers are the same.



NCS International can provide you with 
Disability Service Standards Certification
Quality Management Systems, customised to meet 
the challenging needs of organisations in the 
disability services sector, disability service standards 
provides organisations with the framework for 
continual improvement for their staff and clients.

How can we help you
NCS International (NCSI) has a wealth of knowledge in the assessment and certification of the disability services sector. We 

understand that different requirements are expected of different service providers and we aim to make the audit process 

informative and a positive experience for all involved.

Our experienced team of auditors and technical specialists have extensive experience directly within the disability and health 

sectors. This coupled with the vast number of clients within our Government and Health listing ensures we are always able to 

provide best practice examples that would suit your own business needs.

Our uniquely skilled, collaborative and supportive approach sustains quality outcomes for the clients, communities and staff of 

disability, Government and health service providers.

Commonwealth Funded Programs:
Disability Employment Services Quality Assurance (DESQA) will apply to your organisation if you are funded by Department of 

Family and Housing Community Services and Indigenous Affairs (FaHCSIA) and / or Department of Employment Education and 

Workplace Relations (DEEWR).  

As a requirement for funding, disability service providers must be audited by a third party certification body, such as NCSI, to 

demonstrate they comply with the relevant requirements for their service offering.

Our clients:
     Wesley Mission

     Red Cross

     CRS

     Sunnyfield

Next Steps
Contact us and tell us what you need. A quote/proposal will be developed detailing your organisations requirements and the 

proposed costs to gaining certification.

For more information contact NCS International Health Division Manager, John Krnel

Call: 1300 856 554  
Email: info@ncsi.com.au  
Visit: www.ncsi.com.au
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Open Employment




